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1. Aims, scope and principles

The conduct, behaviour and practice of all school staff will have an influence on the wellbeing and development of all
members of the school community. All staff will act as role models for others by consistently demonstrating high
standards of behaviour.

By creating this policy, we aim to ensure our school is an environment where everyone is safe, happy and treated with
respect.

Many of the principles in this code of conduct are based on the Teachers’ Standards (also see Appendix 1), however
this policy applies to all staff working in the school and we also expect that governors and volunteers will act with
personal and professional integrity, respecting the safety and wellbeing of others.

All staff are expected to apply the values of the school in their conduct at work, demonstrating honesty and integrity at
all times and using their professional expertise and judgement to put the wellbeing, development and progress of pupils
first, within the context of their role. In general terms, the school expects that the conduct of its staff is such that no
justifiable complaint can be made by parents, pupils, colleagues, governors, other bodies or agencies or members of
the community in relation to conduct and behaviour of school staff. Any complaints about inappropriate conduct will be
dealt with fairly and reasonably, using the agreed procedures.

All staff are responsible for reading and adhering to the code of conduct and for reflecting on their own conduct and
practice and ensuring they meet the standards required of them. It is good practice for employees to inform their line
manager if they are suffering from a medical condition, is taking prescribed drugs or have personal circumstances that
may adversely affect performance at work.

Failure to follow the code of conduct may result in disciplinary action being taken, as set out in our staff disciplinary
procedures.

Please note that this code of conduct aims to set and maintain standards of conduct that we expect all staff to follow but
is not exhaustive. If situations arise that are not covered by this code, staff will use their professional judgement and act
in the best interests of the school and its pupils.

2. Legislation and guidance

We are required to set out a staff code of conduct under regulation 7 of The School Staffing (England) Reqgulations
2009.

In line with the statutory safeguarding guidance ‘Keeping Children Safe in Education’, we should have a staff code of
conduct, which should cover acceptable use of technologies, staff/pupil relationships and communications, including the
use of social media.
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1007716/Teachers__Standards_2021_update.pdf
http://www.legislation.gov.uk/uksi/2009/2680/contents/made
http://www.legislation.gov.uk/uksi/2009/2680/contents/made
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2

3. General obligations

Staff set an example to pupils. They will:
> Demonstrate the school core values of Service, Perseverance, Wisdom, Friendship and Trust in all they do
? Maintain high standards in their attendance and punctuality

> Create a fair and inclusive school environment by taking steps to improve the wellbeing, development and progress
of those with special needs, or whose circumstances place them at risk of exclusion or under-achievement

> Never use inappropriate or offensive language in school

> Treat all others with dignity and respect, whatever their socio-economic background, age, gender, sexual
orientation, disability, race, religion or belief.

> Show tolerance and respect for the rights of others, striving to address discrimination, bullying or stereotyping.

? Not undermine fundamental British values, including democracy, the rule of law, individual liberty and mutual
respect, and tolerance of those with different faiths and beliefs

> Express personal beliefs in a way that will not overly influence pupils, and will not exploit pupils’ vulnerability or
might lead them to break the law

> Understand the statutory frameworks they must act within

> Adhere to the section of the Teachers’ Standards laid out in Appendix 1

Protecting the School and its standards

Where an employee has reason to suspect that colleagues, senior managers or governors are acting improperly, the
employee should report these suspicions to the Headteacher (or the Chair of governors if the suspicions concern the
Headteacher). The employee will be assured the concerns, when made in good faith, will be heard without fear of
victimisation, discrimination or disadvantage in accordance with the Whistleblowing Policy. Improper conduct can cover
a wide range, including financial irregularity, abuse of pupils, abuse of power or position, neglect of duty, discrimination,
bullying or harassment in accordance with the Whistleblowing Procedure.

4. Safeguarding

Staff have a duty to safeguard pupils from harm, and to report any concerns they have. This includes physical,
emotional and sexual abuse, and neglect.

Staff will familiarise themselves with our safeguarding policy and procedures and ensure they are aware of the
processes to follow if they have concerns about a child.

Our safeguarding policy is available on our website and staff receive regular training in this area. New staff will be
signposted on arrival.

Employees must inform the head teacher as soon as reasonably practicable if they are subject to a criminal
investigation or have received a conviction, caution or have been banned from working with children.

5. Relationships and working as part of the school team

Staff should endeavour to develop productive and supportive relationships with all school colleagues and to participate
in whole-school development and improvement activities. They should uphold all school policies and procedures and
raise any concerns about the life or running of the school in an appropriate and responsible way. Recognising the
important role of the school in the life of the community staff should take responsibility for upholding its reputation and
building trust and confidence in it.

All staff should cooperate with other professionals in the children’s workforce, establishing effective and productive
relationships with other professional colleagues. At all times, they should ensure they act within their sphere of their own
competence and responsibilities, seeking clarification where this is needed.

All members of the school community - pupils, parents/carers, governors, others - should strive to establish productive
relationships with each other. These should be courteous, reasonable and fair at all times. Staff will observe proper
boundaries in these relationships that are appropriate to their professional position.



One-to-One Working with Pupils

Staff will sometimes work one-to-one with pupils, as part of teaching, pastoral support or intervention. This is a normal
and necessary part of school life, particularly in a small setting.

To maintain a safe and professional culture, staff should:

Be mindful of safeguarding risks and avoid unnecessary secrecy

Ensure, where possible, that 1:1 session take place in visible or known locations
Consider leaving doors ajar or making colleagues aware, where appropriate

Report and log any concerns about pupil behaviour, emotional presentation, or professional boundaries via
safeguarding systems

Raise any uncertainty about working arrangements with a DSL or the Headteacher

All staff are subject to enhanced DBS checks and receive safeguarding training. Our safeguarding culture relies on
openness, appropriate communication, and professional accountability — not surveillance.

Staff should avoid contact with pupils outside of school hours if possible.

Personal contact details should not be exchanged between staff and pupils. This includes social media profiles.

While we are aware many pupils and their parents may wish to give gifts to staff, for example, at the end of the school
year, individual gifts from staff to pupils are not acceptable.

If a staff member is concerned at any point that an interaction between themselves and a pupil may be misinterpreted,
this should be reported to their line manager or the headteacher.

Working with School Governors

When working with governors or dealing with enquiries from governors, all staff are expected to be courteous and
efficient and should expect similar levels of courtesy from governors. Staff should use the appropriate school procedure
(e.g. Grievance procedure) to deal with any work-related personal issues and should not engage governors in such
issues unless it is in accordance with a relevant procedure. Similarly, staff should not use governors to by-pass formal
school procedures in any way, for example to influence the outcome of a disciplinary matter. This does not affect the
rights of trade union representatives to take up matters on behalf of their members through appropriate channels, or for
governors to be formally involved in Council procedures where appropriate — for example, acting as a member of a
governor disciplinary appeal panel. Staff must not try to influence governors prior to any appointment/decision. This
excludes providing views to governors as part of an information-gathering or consultation exercise.

6. Communication and social media
The school maintains a social media presence through its own Facebook page.

School staff’s personal social media profiles should not be available to pupils. If they have a personal profile on social
media sites, they should not use their full name, as pupils may be able to find them. Staff should consider using a first
and middle name instead, and set public profiles to private. *

Staff should not attempt to contact pupils or their parents via personal social media, or any other means outside school,
in order to develop any sort of relationship. They will not make any efforts to find pupils’ or parents’ social media
profiles.

Staff will ensure that they do not post any images online that identify children who are pupils at the school without their
consent.

*Communication, Social Media and Community Relationships

Staff are expected to maintain clear professional boundaries in all communication, including face-to-face, online, and
within the wider school community.

We recognise that in a small school context, some staff may have pre-existing personal or community relationships
with families or other staff members. This may include friendships, shared childcare, or social connections that were
established prior to employment.

In such cases, staff must:
Ensure these relationships do not compromise confidentiality, safeguarding, or perceived favouritism

Declare any potential conflict of interest to the Headteacher or DSL where relevant (e.g. disciplinary decisions,
safeguarding concerns)



Avoid discussing school matters or other pupils in informal settings or social groups
Refrain from making personal comments about pupils, families or staff on social media
Maintain professional tone and neutrality in school-based communication, even where personal relationships exist

Staff have a right to a private life. However, conduct inside and outside of school — including on social media — must
uphold the public trust placed in the profession, in accordance with the Teachers’ Standards and KCSIE.

7. Acceptable use of technology

Staff will not use technology in school to view material that is illegal, inappropriate or likely to be deemed offensive. This
includes, but is not limited to, sending obscene emails, gambling and viewing pornography or other inappropriate
content.

Staff will not use personal mobile phones and laptops, or school equipment for personal use, in the classroom during
school hours or in front of pupils. They will also not use personal mobile phones or cameras to take pictures of pupils,
other than in exceptional circumstances, when the image will be downloaded or emailed to school as soon as possible
and then deleted from the personal device.

We have the right to monitor emails and internet use on the school IT system.

8. Confidentiality

In the course of their role, members of staff are often privy to sensitive and confidential information about the school,
staff, pupils and their parents. Such information, whether it is in paper or electronic form, must be stored securely and
confidentially, with access limited to those who have a right or specific need to view it.

This information will never be:
> Disclosed to anyone without the relevant authority
? Used to humiliate, embarrass or blackmail others
> Used for a purpose other than what it was collected and intended for

This does not overrule staff's duty to report child protection concerns to the appropriate channel where staff believe a
child is at risk of harm.

Employees must not disclose any information about the school/students to the press or other media unless expressly
authorised to do so by the Headteacher.

9. Honesty and integrity

Staff should maintain high standards of honesty and integrity in their role. This includes when dealing with pupils,
handling money, claiming expenses and using school property and facilities.

Staff will not accept bribes or gifts/offers of hospitality which appear to have an ulterior motive. They will always be
sensitive to the possibility that the giver may think that even a small gift/offer of hospitality may elicit preferential
treatment. Gifts that are worth more than £25, unless part of a specific collection, must be declared and recorded on the
gifts and hospitality register.

Staff will ensure that all information given to the school about their qualifications and professional experience is correct.

10. Dress code
Staff will dress in a professional, appropriate manner.
Ouitfits will not be overly revealing and will meet health and safety requirements.

Clothes will not display any offensive or political slogans and visible tattoos should be appropriate for our setting.

11. Conduct outside of work

Staff will not act in a way that would bring the school, or the teaching profession into disrepute. This covers relevant
criminal offences, such as violence or sexual misconduct, as well as negative comments about the school on social
media.
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12. Monitoring arrangements

This policy will be reviewed every 2 years and FGB will be informed of any significant updates. Staff can access this on
the staff handbook area of the website. All new staff will be shown this.

13. Links with other policies and List of Appendices

This policy links with our policies on:

> Staff disciplinary procedures, which will be used if staff breach this code of conduct. It also sets out examples of
what we will deem as misconduct and gross misconduct

> Safeguarding

Appendix 1 — Teachers’ Standards

Appendix 2 — Staff Use of Information Systems



Appendix 1 — Teachers’ Standards

Preamble

Teachers make the education of their pupils their first concern, and are accountable for achieving the highest possible
standards in work and conduct. Teachers act with honesty and integrity; have strong subject knowledge, keep their
knowledge and skills as teachers up-to-date and are self-critical; forge positive professional relationships; and work with
parents in the best interests of their pupils.

Part One: Teaching

A teacher must:

1.

Set high expectations which inspire, motivate and challenge pupils

+ establish a safe and stimulating environment for pupils, rooted in mutual respect

» set goals that stretch and challenge pupils of all backgrounds, abilities and dispositions

+ demonstrate consistently the positive attitudes, values and behaviour which are expected of pupils.
Promote good progress and outcomes by pupils

* be accountable for pupils’ attainment, progress and outcomes

* be aware of pupils’ capabilities and their prior knowledge, and plan teaching to build on these

» guide pupils to reflect on the progress they have made and their emerging needs

» demonstrate knowledge and understanding of how pupils learn and how this impacts on teaching
* encourage pupils to take a responsible and conscientious attitude to their own work and study.
Demonstrate good subject and curriculum knowledge

* have a secure knowledge of the relevant subject(s) and curriculum areas, foster and maintain pupils’
interest in the subject, and address misunderstandings

» demonstrate a critical understanding of developments in the subject and curriculum areas, and promote the
value of scholarship

» demonstrate an understanding of and take responsibility for promoting high standards of literacy, articulacy
and the correct use of standard English, whatever the teacher’s specialist subject

» if teaching early reading, demonstrate a clear understanding of systematic synthetic phonics

+ if teaching early mathematics, demonstrate a clear understanding of appropriate teaching strategies.
Plan and teach well-structured lessons

« impart knowledge and develop understanding through effective use of lesson time

* promote a love of learning and children’s intellectual curiosity

» set homework and plan other out-of-class activities to consolidate and extend the knowledge and
understanding pupils have acquired

+ reflect systematically on the effectiveness of lessons and approaches to teaching
» contribute to the design and provision of an engaging curriculum within the relevant subject area(s).
Adapt teaching to respond to the strengths and needs of all pupils

+ know when and how to differentiate appropriately, using approaches which enable pupils to be taught
effectively

* have a secure understanding of how a range of factors can inhibit pupils’ ability to learn, and how best to
overcome these

+ demonstrate an awareness of the physical, social and intellectual development of children, and know how
to adapt teaching to support pupils’ education at different stages of development

* have a clear understanding of the needs of all pupils, including those with special educational needs; those
of high ability; those with English as an additional language; those with disabilities; and be able to use and
evaluate distinctive teaching approaches to engage and support them.



6. Make accurate and productive use of assessment

know and understand how to assess the relevant subject and curriculum areas, including statutory
assessment requirements

make use of formative and summative assessment to secure pupils’ progress
use relevant data to monitor progress, set targets, and plan subsequent lessons

give pupils regular feedback, both orally and through accurate marking, and encourage pupils to respond to
the feedback.

7. Manage behaviour effectively to ensure a good and safe learning environment

have clear rules and routines for behaviour in classrooms, and take responsibility for promoting good and
courteous behaviour both in classrooms and around the school, in accordance with the school’s behaviour

policy

have high expectations of behaviour, and establish a framework for discipline with a range of strategies,
using praise, sanctions and rewards consistently and fairly

manage classes effectively, using approaches which are appropriate to pupils’ needs in order to involve and
motivate them

maintain good relationships with pupils, exercise appropriate authority, and act decisively when necessary

8. Fulfil wider professional responsibilities

.

make a positive contribution to the wider life and ethos of the school

develop effective professional relationships with colleagues, knowing how and when to draw on advice and
specialist support

deploy support staff effectively

take responsibility for improving teaching through appropriate professional development, responding to
advice and feedback from colleagues

communicate effectively with parents with regard to pupils’ achievements and well-being.

Part Two: Personal and professional conduct

A teacher is expected to demonstrate consistently high standards of personal and professional conduct. The following
statements define the behaviour and attitudes which set the required standard for conduct throughout a teacher’s

career.

e Teachers uphold public trust in the profession and maintain high standards of ethics and behaviour, within and
outside school, by:

o

treating pupils with dignity, building relationships rooted in mutual respect, and at all times observing proper
boundaries appropriate to a teacher’s professional position

having regard for the need to safequard pupils’ well-being, in accordance with statutory provisions
showing tolerance of and respect for the rights of others

not undermining fundamental British values, including democracy, the rule of law, individual liberty and
mutual respect, and tolerance of those with different faiths and beliefs

ensuring that personal beliefs are not expressed in ways which exploit pupils’ vulnerability or might lead
them to break the law.

e Teachers must have proper and professional regard for the ethos, policies and practices of the school in which
they teach, and maintain high standards in their own attendance and punctuality.

e Teachers must have an understanding of, and always act within, the statutory frameworks which set out their
professional duties and responsibilities.



Appendix 2 — Staff Use of information Systems

To ensure that staff are fully aware of their professional responsibilities when using information
systems (the computer network), they are asked to sign this code of conduct.

e The information systems are school property and | understand that it is a criminal offence to
use a computer for a purpose not permitted by its owner.

e | will ensure that my information systems use will always be compatible with my professional
role.

e | understand that the school may monitor my information systems and Internet use to ensure
policy compliance.

e | will respect system security and | will not disclose any password or security information to
anyone other than an appropriate system manager.

e | will not install any software or hardware without permission.

e | will ensure that personal data is kept secure and is used appropriately, whether in school,
taken off the school premises or accessed remotely.

e | will respect copyright and intellectual property rights.

e | will report any incidents of concern regarding pupils’ safety to the Designated Safeguarding
Lead.

e | will ensure that any electronic communications with pupils are compatible with my
professional role.

e | will promote online safety with pupils in my care and will help them to develop a responsible
attitude to system use and to the content they access or create.

The school may exercise its right to monitor the use of the school’s information systems,
including Internet access, the interception of e-mail and the deletion of inappropriate materials
where it believes unauthorised use of the school’s information system may be taking place, or
the system may be being used for criminal purposes or for storing unauthorised or unlawful text,
imagery or sound.



